REDTAIL

Criteria

Entry Price
TCO

Capital expense

Trading Partner
implementation

On-going operations
Reliability & Scalability

Risk

Managed Service vs. Self Managed

Managed Service

Low

Lowest — pay per for
what you use

None
RedTail responsible

RedTail responsible
High

Low

Software Package
High
Highest
Software, hardware, etc.
Customer responsible

Customer responsible
Depends
High
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