
Managed Service vs Web Forms

Criteria Managed Service Web Forms

Entry Price Low Low

TCO
Lowest taking into account 

productivity gains and reductions in 
chargebacks

Highest

Integration with ERP System Seamless None

Cross reference data management Comprehensive, user friendly tools 
minimize manual effort

None
Completely manual

ASN support Auto-fill for productivity and 
accuracy Web  Form User Interface

Label printing Local and rapid Web based
Very slow 

Reliability & Scalability High High

Trading Partner implementation RedTail responsible Customer responsible

On-going operations RedTail responsible Customer responsible
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